




Handy Hints & Trouble Shooting 

 

• If you blind is hard to operate or making a clunking noise and not rolling smoothly, it is likely that the 
positioning of the chain drive end of the blind, is in the incorrect position in the bracket.  Please go back 
to the “Positioning of the Blind” section of the instructions and make sure that the end cap has not been 
slightly rotated out of position.  The Map of Australia logo should always be in the 12 o'clock position. 

• For large blinds, have another person help you hold the blind, whilst placing it into the brackets  

• From time to time a blind can track off to one side, making it hard to wind up and risk the cloth being 
damaged.  This can easily be remedied by unrolling the blind and placing a 10cm piece of masking tape 
onto the aluminium tube on the side you want the blind to go to.  Add a couple more thicknesses until 
the blind rolls up straight.  If this does not fix the problem please contact us.   

• To maintain child safety standards, make sure to attach the cord tidy and keep  

    furniture and cots away from blind chains and cords. 

• Cleaning the blind only requires a damp cloth.  Make sure not to rub the blind too hard when cleaning as 
you may damage the blockout coating. 

• If the blind has a small curl or kink due to transport, please let the blind settle and this   should fall out 
over time.  Warm weather will usually rectify this. 

• Blinds left in one position for long periods of time, will result in the fabric holding a memory and holding 
a curve /kink to the cloth.  This will drop out over time.  Try to rotate the blind to different heights regu-
larly to avoid this occurring. 

• If you decide that you would like to have the chain control on the opposite side to what you have or-
dered, simply remove the end caps and swap to opposite sides.  You will also need to swap the bracket 
positions over. 

• If you need to remove the chain, it’s an easy process.  Pull the chain drive out from the tube once you 
have removed the blind from the brackets.  There is a small screw in the centre of the chain drive.  
Slightly loosen the screw, with 1 or 2 turns, do not remove it fully, otherwise it will drop into the tube.  
Once you have loosened the screw, this will allow the end cap to pull forward enough for you to release 
the chain from the cogs.  Add your new chain and then tighten the screw and slot the end cap back in 
place. 

For further information please contact our customer service team Monday to Friday 9am to 5pm 

Phone: 1300 761 179 or Email: sales@blindsonline.com.au 

Blindsonline proudly offer an extensive 5 year warranty on your new blinds.   

Full warranty details are located at our website. 

Choose. Measure. Order. Install. Easy. 
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